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CC: 9645

August 11, 1999

Ms. Sheryl Todd

Federal Communications Comrnission
Common Carrier Division
Accounting Policy Division

445 12" Street, S.W.

5-A 523

Washington, D.C. 20554

Dear Ms. Todd,

Thank you for faxing me a copy of the FCC decision (July 29™) denying the Houghton Lake
Public Library’s (HLPL) appeal on the Universal Service Fund Application No. 52629, Mail
from Washington, D.C. usually takes more than a week and I still have not received anything by
mail.

Enclosed please find all documentation pertinent to the HLPL’s USF grant. I will address each
point included in the FCC document and hope that our appeal can be reviewed with the following
in mind:

e The use of the word “contract” has caused problems with the SLC. It is standard operating
procedure for HLPL to enter a business agreement with a letter signed by the director. HLPL
is a very small rural library and we do not use purchase orders, etc. Letters signed by me are
considered official “contracts” by all of our vendors and the State of Michigan. My signed
letter {1/29/98) did establish a contract with Merit Network for a “128 K bps direct Internet
connection” with cost noted from their response to our RFP. Merit had no official “contract”
form. I do not have in my possession any official “contract” form but I consider that letter
my contract just as [ would with any other vendor.

On August 8", when library employee, Kim Frazho responded to SLC’s request (Matt
McGourty) for a copy of our “contract” she faxed back the message that we do not have a
contract because we do not have an “official” contract form - only the letter which we
consider our legal contract. She also included a copy of the paid invoice from Merit Network
to verify payment for the installation and service and asked Mr. McGourty to contact us again
if that information was not sufficient proof. No further request for information was received.

s In that same letter contracting for the Internet connection, ] included the following sentence:
“Details for products and services are not yet finalized but total costs are not to exceed

$45,000.”
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This sentence does not refer to the physical Internet connection costs in any way, shape or
form. It refers to other services and products that were under consideration because they
were available from the Merit Network. For exampie, training sessions for the library staff
were crucial to the successful implementation and integration of Internet services and library
operations. Being rural, the training sessions would either involve travel and overnight stays
or costly in-house sessions. We were also negotiating with Merit and other vendors for
competitive prices on computers, printers, cabling, etc. HLPL needed everything and we
were trying to find the best price. The $45,000 for products and services simply refers to the
complete budget amount that the library board had designated for purchasing the necessary
computer equipment and training - not the cost of the Internet connection.

I understand SLC’s confusion but we have tried to respond to all concerns and
misunderstandings. Our original letter to the FCC dated May 10, 1999 was a final attempt to
clear all confusion before any appeal was considered. Yet, when I spoke with you, it could not be
verified that all of the documentation had been forwarded. I eamestly hope that any attorney
reviewing our appeal will have the entire packet of documentation with my explanations. We
have worked very hard to take advantage of every funding dollar so that we can provide and
expand access in our rural area. Please help me in any way that you can — the library qualifies for
almost $10,000 from the USF.

Sincerely,

; v /,
CEA L L e 4 AR} T r\_

Donna J. Alward, Director
dalward@hipl.lib.mi.us




May 10, 1999

FCC
Washington GC

RE: Appeal of USF Funding Denial dated March 30, 1999 and April 30, 1999

We would like to add the following information to the appeal of Houghton Lake Public Library's
Universal Service Funding Commitment Decision that was originally sent to you in a letter from
Kim Frazho, Houghton Lake Public Library dated April 23, 1999.

Houghton Lake Public Library is precisely the kind of organization that the USF discount program
is designed to support. Because the discounts on Internet services are critical to our ability to
offer these services to our public, we have very carefully tried to follow what has been a very
complex, confusing and time-consuming application process. Because this program was new in
the 1998 funding year, it was not always clear exactly the kind of information the SLD required.
This letter provides a detailed timeline of our contract negotiation with Merit Network, Inc., along
with additional supporting documentation. We feel strongly that complete review of this and
previously submitted documentation will confirm that we have met all USF funding requirements.

1) Houghton Lake Public Library received a proposal from Merit Network, Inc. to provide internet
services. The proposal was dated December 12, 1997 and was signed by Sara Peth at Merit.
Merit offered these services under the terms of a master contract with MiCTA, a non-profit
membership association that works with other non-profit organizations to obtain favorable rates
on telecommunication serviges for its members. The Houghton Lake Public Library is @a member
of MICTA. The MerityMICTA master contract was competitively bid and went into effect in 1995
and originally ran through June 30, 1998. In December 1997, Merit and MICTA extended that
master contract to run through December 31, 1998. Because of the change in the first universal
service funding year for schools and libraries, Merit extended individual agreements under this
master contract to June 30, 1999 on request.

2) On January 29, 1998, we Faxed a ietter signed by Donna J. Alward, Director of the Houghton
Lake Public Library to Sara Peth at Merit accepting their proposal for Internet services. We have
a copy of our FAX transmission verification report which shows the date and time of 1/29 18:56
and Merit's FAX number (734) 647-3185. Sara Peth at Merit will verify that she received the letter
on January 29th, and has provided us with a copy of that fax showing the time/date stamp when
she received it (copy enclosed). Merit's proposal, consisting of a cost spreadsheet and signed
letter describing services and terms, along with Houghton Lake library's signed (with original
signature) acceptance letter together are the binding contract between our organizations.

3) Houghton Lake Public Library filed a form 470 on March 4, 1998 and given Universal Service
Control Number 136800000058071. We checked box 10 stating that we were seeking discounts
for eligible services for which there was an existing, binding contract. We provided January 289,




1998 as the date when the existing contract was signed and December 31, 1988 as the date
when the existing contract would terminate,

4) Houghton Lake Public Library filed a form 471 on April 13, 1998 requesting discounts on the
Internet services from Merit. This form was assigned an application number of 52629, Again, we
entered January 29, 1998 as the service award date in item 16, column 4, and entered April 24,
1598 as the estimated service start date in item 16, column 7. In the cost section, we entered
$1,477 in item 16, column 8 as the one-time costs associated with this service. In item 16, column
9 however, we mistakenly entered the on-going annual charge of $9,614, rather than the monthly
charge of $801.17. We did provide the correct amount of $11,091 in column 10 for the estimated

total annual pre-discount cost. Merit's proposal and our letter of January 29, 1998 were included
as attachments to our application.

5) On January 18, 1999 we received a Funding Commitment Decision Letter from the SLD
rejecting Funding Request Number 49689 stating "The type of service was not posted to the SLD
Website and thus did not meet the 28 day competitive bidding requirement.” However, the
Funding Commitment Decision Letter contained the wrong information because it listed the total
pre-discount amount as $68,775 rather than $11,091, and also showed the services marked with
a "T" for tariffed services when in fact the services are being provided under contract and not
under a tariff. Kim contacted the SLD and spoke with Ryan (no last name obtained). He said he
couidn't correct the incorrect estimated total annual pre-discount cost figure of $68,775, despite

the fact that Houghton Lake Public Library did not provide that $68,000 number. Therefore the
library appealed the decision.

6) On January 20, 1999, Kim S. Frazho from Houghton Lake Public Library sent a letter to the
SLD pointing out the errors on the Funding Commitment Letter, providing corrected information
and asking the SLD to reconsider their decision. This appeal included a copy of a March 3, 1998
letter from our library director to Merit telling Merit to go ahead with the installation of our Internet
services. This letter may have confused things a bit, because it referenced a discussion with
Sara Peth on January 29, 1998, but did not reference our letter of the same date to Merit
accepting their proposal. In that discussion on January 29, 1998, we requested and agreed that
Merit would wait to start the installation process until they received word from us that our
electrical and other wiring work was finished. The March 3, 1998 letter confirmed that this work
was complete or far enough along that Merit should start the installation process. We also sent
copy of Merit's proposal letter and cost spreadsheet.

7) On February 15, 1999, Kim called Russ at SLD to verify that they had received the appeal
letter and it was in process. Russ said fax a lefter to Deb Kriete, which was done on February 16.
This request sought some notification that the appeal had been received by SLD and it was in
process. In her reply, Deb said to send another complete packet which was also done.

8) In a letter dated March 30, 1999, the SLD rejected our appeal stating "Your form 470
referenced only a pre-existing contract, {and therefore was not posted for competitive bidding) but
the documentation you provided with your Form 471 and subsequently on request, confirms that

no contract existed. Neither a bid nor a verbal agreement constitute a contract, therefore our
original denial must stand.”

9) On April 23, 199 we submitted our original appeal to the FCC, including a copy of the contract
and our fax transmittal verification printout. Meanwhile, on May 3, 1999, we received the
Administrator's Denial dated April 30, 1999 for the second package sent to Deb Kriete. This
second letter included references to two correspondences dated 1/20/89 and 2/15/89 and stated
that a contract needed two signatures, -one from the provider and one from Houghton Lake Public
Library. As stated in item number 2 above, we do have a signed contract as the signed proposal
from Sara Peth at Merit, and signed acceptance letter from Donna Alward at Houghton Lake
Public Library constitute a firm, legally binding contract.




We ask the FCC to further review our USF application with all of the information and attachments
from our form 470 and 471 applications, from our appeal to the SLD, from our original letter of
appeal to the FCC and from this letter. Because the Merit/MiCTA master contract was entered
into before January 30, 1998, and because our specific agreement with Merit was entered into on
January 29, 1998, the services in question are being provided under a previously existing
contract as specified in section 54.511(c) of the federal regulations on universal service support
for schools and libraries. As outlined in section 54.504(a) of the federal regulations, we were not

required to have requests for these services posted on the SLD Web site to be eligible for USF
discounts.

We believe that we have met all of the USF program requirements and should be given a
discount on the Internet access services we requested on our form 471. We ask that you direct
the SLD to work with us to determine the correct discount amounts given our actual service start

dates and our costs through June 30, 1999 and to issue a revised Funding Commitment Decision
Letter.

- Please contact me at 517-366-9230 if you have any questions or need additional documentation.

Sinceypely,

oy

Kim S. Frazho
Houghton Lake Public Library
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HOUGHTON LAKE PUBLIC LIBRARY

r

" A Pubiic Library - - Open to All°

4431 W. Houghton Lake Drive
Houghton Lake, Ml 48629
(517) 366-9230

January 29, 1998

Ms. Sara Peth

Merit Network, Inc.

4251 Plymouth Road, Suite C
Ann Arbor, Ml 48105-2785

Dear Sarah,

The Houghton Lake Public Library agrees to abide by the conditions set out in the

Request for Proposal from the Merit Network, dated December 12, 1997, for the
instaliation of lnternet access services.

According to the terms specified, Ment wili provide the following:

128K bps direct Internet connection at the one-time cost of $1,477 and an
ongoing charge of $9,614 annually, which includes Teico charges.

Subcontractors, services and products required to provide full Internet access services 1o
the Houghton Lake Public Library will be decided by mutual agreement of both the
Houghton Lake Public Library and the Merit Network. All necessary installation and

configuration processes will be managed by the Merit Network. Details for products and
services are not yet finalized but total costs are not to exceed $45,000.

Sincerely,

s f lebwetl—

Donna J. Alward, Director
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January 29, 1998

Ms. Sama Peth

Merit Netwark, Inc, '
4251 Plymouth Road, Suite C
Ann Arbor, M1 481082785 |

The Houghton Lake Public Libraty agrees to sbide by the conditions set out in the
Requast for Proposal from the Mexit Network, dated December 12, 1997, for the
installntion of Intcret access sefvices. _
According to the terms specified, Merit will pllpﬂdnn\ofouowina;

' [}

128K bps dircct Intermet comnection at the one-time cost of $1,477 and aa
ongoing charge of $9,614 annually, includes Telco charges.

Subcontractors, services and products required to provids full Insernat acoess services 1o
the Houghton Lake Public Library will be degided by routual agreement of both the

Houghton Lake Public Libracy and the Merit Network. All necessary installation and

configuration processes will be managed by the Menit Network, Details for products and
services are not yet finalized bt total costs are pot to axoeed $45,000,

Sincerely,

Donna J. Alward, Director
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a,” ** *THE UNIVERSITY OF MICHIGAN

F.E.l. NO. 38-6006309

i
N
ANN ARBOR, MICHIGAN 48109 v
INVOICE May 20, 1998 : ey -
‘ o ‘ PAGE OF
r_ - :;‘\ - LEAVE ABOVE SPACE BLANK
’ — r\ _ D-U-N-§ NO. 05-332-5080
. e ORIGINATING DEPT. AND TELEPHONE NUMBER
SHIP - LN
o — Merit Network, Inc.
Karen Alberti (734) 936-2165
PEFERINGET  pGB2054
: o - ‘ ‘ NO. (67-74) . A982054
. ..«:-L;........._...n.. T | PP '_J SHlPPED V1A,
- CUSTOMER ORDERNO. 3/3/98 DJA ?7 TERMS:
r_— Houghton Lake Public Library b ] NET 30 DAYS
ATTENTION: Donna Alward, Director u@ 1% MAKE REMITTANCES PAYABLE TO AND ADDRESS TC:
TO: 4431 W. Houghton Lake Drive L e THE UNIVERSITY OF MICHIGAN
Houghton Lake, M| 48629 1015 LS&A BUILDING
L_ ] ANN ARBOR, MICHIGAN 48109-1382
DATE.SHIPPED ITEMS AMOUNT TOTAL
T 28K Intemet connection for the period 5/1/98 - 12/31/98: 1 U
v Merit affiliate fee @ $7250/annual $4,833.00
Telco fee @ $2364/annual $1,576.00
One-time costs for installation:
Equipment $2,237.00
Merit installation $925.00
Telco installation $515.00
Startup allowance ($2,200.00)
N A T s A ey AR 1 . ™
RS H - . - s L ) ' é' ; TOITAL ; , $7.886.00

Pigase make payment on this invoice as you will not receive a monthly stalement. Refer to invoice number in correspondence.
P SXTY <y .

NOTE: This invoice is for services provided by Merit Network, Inc.
The University of Michigan acts as billing agent for the Merit Network.

DUPLICATE INVOICE
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Block | Page 1 of 4

FCC Form Approval by OMB
3060-0806

Schools and Libraries Universal Service
470 Description of Services Requested
and Certification Form

Estimated Average Burden Hours Per Response: 6.0 hours

This form is designed to help schools and libraries describe the eligible telecommunications-related
services they seek so that this data can be posted on a website and interested service providers can
identify the appiicant as a potential customer and compete to serve it.
Please read instructions before completing. (To be completed by entity that will negotiate with providers,)
Block 1: Applicant Address and [denfifications
{School, library, or consortium desiring Universal Service funding.)

Posting Date:
Allowable Confract Datel™ U4/01/T998
ertificalion Received Dafe:™ 03/095/1988

1. Name of Applicant: - Funding vear:
HOUGHTON LAKE PUBLIC LIBRARY 01/01/1998 - 06/30/1999

3a.NCES School Code (T individual school) Or NCES Library Code(il individual ibrary}

State: - District: - SchoolfLibrary:

[3b. Universal Service Control Number: e Applicant [D Number:

736800000058071 153575

[da. Type O Applicant
(Check only one box.)

P
-

school
school district
g library or library consortium under the LSTA

consortium of multiple entities
20, If Applicant is a consortium, check all ether boxes that apply:

includes non-govemmental entities incligible for suppon

I~ state educational agency
r entity desires separate bills for each member of consortium r local educational agency

entity desires separate bills for some members of consortium I™ educational service agency

r region of a state N statewide I~ multi-state
. Applicant's Street Address, P.O.Box, or Route Number
treet :

431 W HOUGHTON LAKE DR

ny 1zie 1p Lode dDigne [£ip Code 4Digy
OUGHTON LAKE 1 48629
elephone numbar  EXt: ~-mall Address
(517) 3669230 F

6. Contact Person's Name: Kim S. Frazho
{STreel Address, P.U.Hox, or Roufe Number{ 1l dillerent trom Ilem 5)
treet:

4431 West Houghton Lake Drive

City. Ctate 7ip Cade SDIgin Zip Code 4Digit.

Houghton Lake M1 48629

IFitl in al of the following(if available}, and check the preferred mode of contact:

g Telephone Number Ext: c Fax Number  Ext: e E-mail address: c Mail:
(517) 366 9230 0

Block 2: Other Characteristics Of Applicant

http://204.76.8.82/forms/ReviewAll.asp 3/31/99




Page 2 of 4

Block 1
7a. Number of students: ;Igbtf;{)umber oflibrary patrons:
8, Number ol builldings fo be served; . Number of rooms to be served:
1 3

Block-3: Summary Description of Needs or Services Requested

10. ¥ Check if applicant seeks discounts only for eligible services based on one or more existing,binding
contract(s) and proceed to Block 4.

Sequence # ate Contract Signed  Contract Termination Date
12657 01/29/0098 12/31/0098
11. 7 Check here if you have a Request for Proposal(RFP) available If RFP is posted on a website, provide the
website address
(1) (4) (3) 4) [E)]
dditional Total
Existing Services Service Details

ervices) Desired |Desired| (Optional)

. Telecommunications Services
. Number of phones that have or require service (See Instructions

concerning extension phones and fax machines.)
b. Number of computers that have or require service
c. Number of high bandwidth video conferencing links
. Specify other (Optional)
13.Internal Connections
a. Number of buildings with at least some rooms connected
b. Number of rooms connected : -
c. Highest Speed of connection ST

d. Specify other (Optional)
14.Internet Access [Existing/Additionall Total | Details

2. Number of dial up connections necessary
b. Highest speed of dial up connections i N
ic. Number of direct connections necessary )
id. Highest speed of such direct connections
e. Specify other (Optional)

. You may provide additional summary information about the services you are requesting to help service
providers identify your needs more precisely.You may provide technical requirements or give an informal

description of your telecommunications-related goals.

]Existing{AdditionafTotal] Details

—

16. I~ Check here if there are any restrictions imposed by state or local laws or regulations on how and when
providers may contact you or on other bidding procedures.Please describe below any such restrictions or
procedures. You may attach restrictions or give website where they are posted.

17. Purchases in future years: If you have current plans to purchase additional services in future years, describe
them below (Providing this information is optional.)

[ Block 4: Technology Assessment l

18.Although the following services and facilities are ineligible for support, they are usually necessary if schools
and libraries are to make effective use of the eligible services requested in this application.
(If your application is only for basic voice telephone service, check this box

amyoTe LT ey o pmpres? O TRGDLIDESD L 050 38 IR X Gmlin D S LrEs

&g ‘_:C v‘;:‘:'hc".o!l W3 A oy s A

Fag, i W i A
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bslock 1 Page 3 of 4

. Desktop communications software; Software required M has been purchased; and/or W is being sought.
b. Electrical systems: P adequate electrical capacity is in place or has already been arranged; and/or v
upgrading for additional electrical capacity is being sought.

c. Computers: a sufficient quantity of computers I™ has been purchased; and/or W s being sought.

d. Computer hardware maintenance: adequate arrangements [ have been made; and/or ¥ are being sought.
. Staff development: ¥ all staff have had an appropriate level of training or additional training has already been

scheduled; and/or ¥ training is being sought,
f. Additional details: Use this spaceto provide add:tional detatls to help providersto identify the services or

acilities you desire.

| Block 5: Listing Consortium Participants

19. Eligible Entities: (Billed Entities.) If applicant is an individual schoo! or a library or a school district or a
library system that will receive only one bill, it should only fill in the first row of this chart. If applicant is a
consortium of multiple billed entities, then it should fill out a row for each billed entity. (Applicant may

attach additional pages.)

Billed Entity Billed Billed Entity Code Z1ip Code(s) of
Entity's Zip| (Inserted by Administrator) Recipients of
Code Service
HOUGHTON LAKE PUBLIC
LIBRARY 48629 131112 48629

20. Entities Ineligible for Schools and Libraries Discount:

Narmne of Entity Zip Code(s) of] Contact Person | Phone Number, E-mail Address,
Recipients of or Altemative Preferred Contact
Service Methed
Block 6: Certfications and Signature B

1. The appiicant includes:(Check one or both)

a. | schools under the statutory definitions of elementary and secondary schoels found in the Elementary and
Secondary Education Act of 1965, 20 U.S.C. Secs. 8801(14) and (25}, that do not operate as for-profit businesses,
nd do not have endowments exceeding $50 million; and/or

b. ¥ libraries or library conscrtia eligible for assistance from a State library administrative agency under the
Library Services and Technology Act of 1996 that do not operate as for-profit businesses and whose budgets are
completely separate from any school(including, but not limited to) elementary and secondary schoois, colleges,

and universities.
2. All of the individual schools, Tibraries, and library consortia

listed abave in item 19 are covered by:

a. ¥ individual technology plans and/or

b, [ higher-level technology plans for using the services requested in this application(if those services consist of
other than voice services).

23. Status of technology plan{check one):

L& Technology plan(s) has/have been approved; or

b, Technology pian(s) wili be approved by a state or other authorized body; or
e, © Technology plan(s) will be submitted to Schools and Libraries Corporation for approval.

http://204.76.8.82/forms/ReviewAll.asp 3/31/99
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Fage 4 ot 4

Ariusni |

R4. ¥ | certify that the services the applicant purchases at discounts provided by 47 U.S8.C. Sec. 254 will be used
solely for educational purposes and will not be sold, resold, or transferred in consideration for money or any other:

thing of value,

5.V 1 recognize that support under this program is conditional upon the school(s) or library(ies) I represent
securing access to all of the resources, including computers, training, software, maintenance, and electrical
connections necessary to use the services purchased effectively.

26. ¥ 1 certify that [ am authorized to submit this request on behalf of the above-named applicant, that [ have
examined this request, and to the best of my knowledge, information, and belief, all statements of fact contained
herein are true.

, Printed name of authorized person

onna J. Alward !

. Ttle or position of authorized person

Director

lew Search™

http://204.76.8.82/forms/ReviewAll.asp 3/31/99




tnvolce Fallure Notiflcation Report Page 1 of |

FRN: 49689 Status: DENIED

SPIN: 143004331 Srvc Prvdr: Merit Network Inc.

Srve Ordered: DEDICATED SERVICES '

Contract No: T ) Eff Date of Disc: 04/24/1998 Contr Exp Date:

ggg ';:Y)tS%gnual Pre-disc Cost: g, 4ing Commitment: $.00 Discount Percentage: 74%
' PIA Last User ID: SPARIKH

PIA Reason Code: Svcs. not reguested on F. 470
Fund Cmmt Dec Expl: The type of service requested was not posted to
the SLC website and thus did not meet the 28 day competitive bidding

requirement.

PIA Last Update Date: 12/30/1998

http://204.76.8.82/PIASupport/FCDisplayRptFrame.asp?F471 AppINo=52629& FRN= 3/31/99
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)CC Forin

471

Please read instructions before completing.

Schools and Libraries Universal Service
Services Ordered and Certification Form [/1/S 010

Estimated Average Burden Hours Per Response: 6 hours
This form asks schools and libraries to list the eligible telecommunications-related services they have ordered and estimate the annual

charges for them so that the Schools and Ljbraries Corporation can set aside sufficient support to reimburse providers for services.

Approval by OMB
PP 3065-0806

# library or library consortium under the LSTA
O consortium of multiple entities

(To be completed by each Billed Entity)
[Block 1: Applicant Address and Identifications  (School, library, or consortium desiring Universal Service funding.) J
1. Name of Applicant (Billed Entity) 4/pu/¢.srnw Lk /240 Lo 2. Funding Year /974
3a. NCES School Code (if individual school) or NCES Ltbrary Code (if individual library)
i ‘:= lipp ety o g ELatin iy
m} :ﬁﬁrﬁ%‘g _ h ) i ErER i| 3c. Bilied Entity Number
D A e Al EVZ:
4a, Type of Applicant 4b. If appl:cant is a consortium, check all other baxes that apply: ‘#
{Check only one box.) -D [
8 school includes non-governmental entities incligible for support O suae eduuuamlagwy
0 school district

regionofastaie {0 siatewide (1 muiti-state

QO [ocal educational agincy

o cqu@lgvmg;my

|
| o
| &
I
5. Applicant's Street Address, P.O. Box, o* Route Number

SIS W proussTon Loke De - 3 T
City State Zip Code Telephone Number E.-mml Address
AOUbt7En Co s ML | dr627 57 7. 66, 9230 o
3 —_— [=+)
6. Contact Person’s Name Mm S Frozie

Strect Address, P.O. Box, or Route Number (if different from Item 5)

City State Zip Code 3
| =
| Fill in all of the following (if available), and check the preferred mode of contact: (] Telephone 577.368. 92300 T
: PBFAX 5/ 7: Z¢é. Oo#3 O E-mail 4629z 40 /—"/-rff.«.w‘/.-/;ev‘ 0 Mail =2
——
IBlock 2: Purpose of Request —— ]
7.  PurposeofRequest: (Check all that apply, ifany.) =

a. B

Discount on contract(s} signed prior to a request being posted on the Administrator's website.

Was an FCC Form 470 filed with regard to all the contract(s)? Yes ONo

471 Application Number

Discount on contract(s) signed after a request being posted on the Administrator's website.

Minor modification or supplement to existing contract(s) for which a Formn 471 was already filed.

Block 3: Characteristics of Applicant and Applicant's Service Order (derived from FCC Form 470 Blocks 2 & 3)

8a, Number of students

AN

8b. Number of library patrons

/2,008

/

9. Number of buildings to be served

10. Number of rooms to be served

Existing

Total Services
After Order

Service




.

unlactPerson's Mame /% /7 ‘5—) . S 174 z.ﬁa

and Phone Number: _ S5/ 7. b4 . ¥230

11." Telecommunications Services

a. Number of phones that have or require service
(See instructions conceming extension phones and fax machines.)

b. Number of computers that have or require service

/5

¢. Numberof high bandwidth video conferencing links

712.: Internal Connections

L
8. Number of buildings with at [east some rooms connected

%Q‘m

“ b. Number of rooms connected

D

_g}'-‘ Highest speed of connection

IMS Internet Access

a. Number of dial up connections

b. Highest speed of such dial up connections

e, Number of direct connections

.
" d. High:st sgccd of such direct connections

QDIOIN [

IBlock 4: Determining Discount Percentage

14, Fillin one line per school, library, or library consortium and calculate in the last line, an average discount rate for the billed entity.
Attach additional pages if necessary. Note: If the applicant has already completed this chart for all of the same entities with data
that is current, provide the “471 Application Number” (/tem 3b), from that previous FCC Form 471 here:

)
(1) 2) ) 4 A/ (®
LorSchools: Lor Schools:. Check if
NCES or Number of School or
Comparable Students Number of Discount Library will
Code for School For Libraries: Studeats Calculated use “Shared
or Library Urban | NCES Code ofa Eligible for from Services™
Name of Individual {Obtain from or School in its National School Discount listed in Item
School or Library Administrator) | Rural District Lunch Program Matrix 15.
HHOULEHTON LREE 2 0 "
Fiderc Library Nowe Hlre ! |- 78600 Y& dZ
O
| 0
F
Il 0|
O
|
(attach worksheet of calculations)

Paee 2 of

FOR SHARED SERVICES ORDERED BY BILLED ENTITY

- FOC Form 421 - December 1997




Contact Person's Name

! 12/7)

N R il

and Phone Number: <3/ /- 366 - ‘{-:JJ-._';CJ

16. “Site Specific” Services: Intenal connections not shared by multiple schools or libraries and dedicated (“private line”) connections from only one school or library to an ISP or other |

end-user.
f = o 1ol Y | o
Q) @ CONTRACT (©) ) Amount (11 ((fz?
f (See instructions about rounding) -
Universal - (10)
SLC Nur.nber of Service 3 4 (5) (8} & Estimated | Percent-
Service . . . School or
. Control Estimated Estimated Total age Dis- R
Provider Library
. Number for Contract . One Time Monthly Annual count
(Obiain from . . Service . . Code
; Form 470 on | Number (if | Award Expira- . Pre-discount | Pre-discount Pre- {from Item .
Service . . . . . Services or Producls Start . {Listed on
. whichthisis | applicable) | Date | tionDate Cost Cost discount 14) ,
Provider) Date website)
based Cost .
. 7365000000 . F i Dedicated Servi 4. 4772 ot |, e |.
[t 300493 - ! . /__2, '73[ . edicated Services /4] 9769/4 i 7.097° 2
79004331 | sa0 NA Yoy | “1ag Yrg ’ 777
Internal Connections
Dedicated Services
Internal Connections
- Dedicated Services
Internal Connections
Dedicated Services
Internal Connections
Dedicated Services
Internal Connections
Prana £ Al

FOC Farm &7 o« Deesmher 1907




_onisct Pcn{-i/ons Mame % Wad) \9 F/"Z{ Z Ao and Phone Number: 5/7-366-9230

"17. (4 Check this box to confirm that, for each service provider listed in 15 and 16, above, a list is attached (as an appendix to this form) of all
of the services that each service provider is providing to the billed entity. Service providers should provide these lists on request.

18. a. Total doliars of support allocated for this application for the entire funding year (cafculated by administrator)

b. Amount of support set aside for this application for the first six months of the year (calculated by administrator)

19.  Provide the total estimated cost (pre-discount pricc) for the services you expect to order in the o /
funding year following the one for which you are applying here. (This figure is not binding.) /' IO

20. Is your order solely for basictelephoneservice? O Yes B No

Block 6: Certifications and Signature

21. The applicant is eligible for support because it includes: (Check one or both.)

a, O schools under the statutory definitions of elementary and secondary schools found in the Elementary and Secondary Education Act
of 1965, 20 U.8.C, Secs. 8801(14) and (25), that do not operate as for-profit businesses and do not have endowments exceeding $50
million; and/or

b. M libraries or library consortia eligible for assistance from a state library administrative agency under the Library Services and
Technology Act of 1996 that do not operate as for-profit businesses and whose budgets are completely separate from any schools’,
including, but not limited to, elementary and secondary schools, colleges, or universities.

22, The school(s) or library(ies) [ represent have secured access to all of the resources, including computers, training, software,
maintenance, and electrical connections necessary to make effective use of the services purchased as well as to pay the discounted
charges for eligible services,

23. All of'the individual schools, libraries, and library consortia listed above in items 15 and 16 are covered by:
a. M anindividual;and/or
b. O higher-level technology plan(s) for using the services requested in this application (if those services consist of other than voice
services),

24. Status of technology plans (check one):
a. H Technology plan(s) has/have been approved; or
b. O Technology plan(s) will be approved by a state or other authorized body; or
¢. 01 Technology plan(s) will be submitted to Schools and Libraries Corporation for approval.

25, I certify that the entities eligible for support that I am representing have complied with all applicable state and local laws regarding
procurements of services for which support is being sought.

26. I certify that the services the applicant purchases at discounts provided by 47 U.5.C. Sec. 254 will be used solely for educational
purposes and will not be sold, resold, or transferred in c_:onsideration for money or any other thing of value.

27 I understand that the discount level used for shared services is conditional, for future years, upon ensuring that the most
disadvantaged schools and libraries that are treated as sharing in the service receive an appropriate share of benefits from those
services.

28.  Irecognize that I may be audited pursuant to this application and will retain for five years any and all worksheets and other records
that I rely upon to fiil out this application.

29. I certify that I am authorized to submit this request on behalf of the above-named institution, that I have examined this request, and to
the best of my knowledge, information, and belief, all statements of fact contained herein are true,

30. Signature D@Mv;uef Q M’ 31. Date 6/- =4 ‘;J/

32, Printed name of authorized pcrson @0 AL L/ ﬁ& Lot ‘f‘ﬁé—

| 33.  Titleor position of authorized person D/d(_/z_'c,c_ LR

Persons willfully making false statements on this form caa be punished by fine or forfeiture, under the Communications Act,
47 U.S.C. Secs. 502, 503(b), or fine or imprisonment under Title 18 of the Uuited States Code, 18 U.S. C. Sec. 1001,

Page S of ECC Form 421 - December 1997




_unuact Purson’s Namo __ /ﬁm 5), /:;Ziz Aa and Phone Number: 37/ 7- 3eds. Y330

MNOTICE TO INDIVIDUALS: Section 54.504 of the Federal Communication Commission's rules requires all schools and libraries ordering services that are
cligible for and sceking universaj service discounts to file this Services Crdered and Certification Form (FCC Form 471} with the Universal Service Administrator
47CF.R. § 54.504. The collection of information stems from the Commission's authority under Section 254 of the Communications Act of 1934, as amended,
47U.S.C. § 254. The data in the report will be used to ensure that schoo!s and libraries comply with the competitive bidding requirement contained in 47 C.F.R.
§ 54.504, All schools and libraries planning to order services eligible for universal service discounts must file this form themselves or as part of a consortium,

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a cwrently valid OMB coatroj
number.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the personal information we request in this form, We will use the
information you provide to determine whether approving this application is in the public interest. If we believe there may be a violatjon of potential violation
of & FCC statute, rcgulation, rule or order, your application may be referred to the Federal, state, or Jocal agency responsible for investigating, prosecuting,
enforcing or implementing the statuts, rule, regulation or order. In certain cases, the information in your application may be disclased to the Department of Justice

or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the United States Government, is & party of a procecding before the
body or has an interest in the proceeding.

I you owe & past due debt to the federal government, the taxpayer identification number {such as your social security number) and other informationyou provide
may also be disclosed to the Department of the Treasury Financial Management Service, other federal agencies and/or your employer to offset your salary, IRS
tax refund or other payments 1o collect that debt, The FCC may also provide this information to these agencics through the matching of computer records when
authorized.

With the exception of your social security number, if you do not provide the information we request on the form, the FCC may delay processing of your
application or may return your application without action.

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93-579, December 31, 1974, 5 U.S,C. § 552, and the Paperwork Reduction Act of
1995, Pub. L. No. 104-13,44 U.S.C. § 3501, er seq.

Public reporting burden for this collection of informatien is estimated to average 6 hours per response, including the time for reviewing instructions, searching
=Xisting dats sources, gathering and maintaining the data needed, completing, and reviewing the collection of information, Send comments regarding this burden
sstimate or any other aspect of this collection of information, including suggestions for reducing the reporting burden to the Federal Communications
—ommission, Performance Evaluation and Records Management, Washington, D.C, 20554..

[his form should be submitted to:  Schools and Libraries Corporation '
P.O. Box 4217
Iowa City, Iowa 52244-4217
1-888-203-8100

eefof FCC Form <71 - Recember [887., )

- e———




RECEIVED

HOUGHTON LAKE PUBLIC LIBRARY:; s P 23

. " A Public-Library - - Open to All°

4431 W, Houghton Lake Drive
Houghton Lake, M| 48629
(517) 366-9230

January 20, 1999

Kim S. Frazho
4431 West Houghton Lake Drive
Houghton Lake, MI 48629
Phoas 517.366.923

-

ARR -~
Fax 517.366.0063 S Z
Email kfrazhoithlpl.lib.mi.us 6 a 3

Application Numnber 00052629
Funding Requust Numoer 20049689
Billed Entity Number 131112

Contact Person:

We are appealing the decision side by the SLE 1o nov fund the Internet connectivity as requested. The following is
a line by line \.l:u. cition of (i errors and misnforation ased to reach this decision._The information provided is
Surrent and w H ditfar lrom the oripined F471 beosuse e bave data available pow it wus not available to us at the
time the forn; was fijed, Several detes heve had (o be < husged und this has in turn etfected the funds requested:

Linc 4s  FPravider Contract Municerr T7,
Tan:tis tncorrect.
Line 5: “Etfective Date of Discount: 04/24, 1994 Cenmact Expiraticn Date:
A conrract was signed between Ment, Inc. und the Houghton Lake Public Library (HLPL) on 1/29/1998,
however service did not begin until 04/24,1998 due to the installation of cable and electrical, The
expiration date was initially 12/30/1998 but, was extended to June 30, 1999 under the direction of the SLC.
Line 6: “Estimated Total Annual Pre-discount Cost: $68,773.00"
The estimated annual pre-discount cost is actuaily £11,091.00 on the original F471,
Block 5, Line 16, Items 4, 5,9 and 10 of the 471 needs to be corrected as follows:
Item 4: Should read 1/29/1998 as a pre-existing contract.
Item 5: Should read 6/306/1999
ftem Y; Should read Fel1,17 (the annual cost was mistakenly entered)
ftem 16: Saould read §11.091 Q0 {this Jiu.are does not include the additonal six months
atter exrercding the co o dote to O&30/19Y9, nor is it adjusted for the April start date.
We were urawie the Funcing Yeusr would be changed and did not have a solid start date
when the forra was {iled. T zovers 2 months, But we actually received service for only 8
moaths in 2998 arel e will seaninoe 1o 1eeeive servic: until June 30, 1999, 1 cannot
exploi liv 308, 7750 s, § aioldy Luaglee it is & typographical errcr. Atno time
did iz Heughiton Lalie Puidie Library request a discount bused on thar figure.
Line 9; "“Funding Commimment Decision Cxplanation: $0.00 - Sves. Nut requested on F
470"
A ATY was Bl U os & pee-csting Canwiet A vopy of Uie contract was sent wilh the 470,
The 471 weut l‘*r-:m'”" prolatem rosoduticn 9572651998,
Line 10: ' Fund:ng Commitracut Decisioa Erplanstion: The type of Services requested was not posted to
the bLL weasite and thas did wow meet i 18 day competitive kidduig requitement, *
It was our understendiey that he pre-exasting contract did net have to be posted on the website, however
the contract was enercd into 12/29/1997 and a 28-lay waiting period was honored before a go-ahead was
issued on 02/29/1598.

”

It is clear that the chain of events vaused some confusien on vur AT, however we acted in good faith following the
instructions and requiremenis of the mormemt. Many changes took place and it was difficult, at best, o stay within
guidelines thal wese 1 constant Hlux,




HOUGHTON LAKE PUBLIC LIBRARY

g * A Public-Library - - Open to Alf*

The corrected figures would read as follows:

Block 5, Line 16, Item 1
Ttem 2
Item 3
Item 4
Item 5
Item 6
Item 7
Ttem 8
Item 9

143004331

736800000058071

blank

01/29/1998

06/30/1999

Dedicated Services

(04/24/19Y% (the darc the service was actuaily usstle)
$1477.00 {costs for router, kub ete.)

$801.17 (per month cost)

4431 W. Houghton Lake Drive
Houghton Lake, MI 48629
(517) 366-9230

Item 10 $12,693.38 (this figure reflects the 4 months we did not receive service and the 4 months
and the § month extension of the conmact.

Item 11 74%
Item 12 Houghton Lake Public Library

We sincerely hope this clarifies things and remain hapeful that our request will be funded. This first year has been a
trying one for all of us, but we remain optimistic that future years will improve. Please contact me by phone to
further clarify things if that will help. Thank you for your time and assistance,

Sincerely,

i o Pyt

Kim 8. Frazho, Houghton Lake Public Library
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Contact Ferson's Nawe &-[n 3,}-{“2’_/?0

and Phooe Number:
I6. “Site Specific™ Services: Inlernal connections nol shared by multiple schoals o libraries and dedicated ("peivate line™) connections from onty ene school oc Iibrary to 2n 1SP o other
eod-yser, ‘
(1) 2) CONTRACT 6) (4] Amaurt () (12)
(Sec instructions about rounding)
ﬂ Universsl (10)
5 A

Chumberol | sviee | @ f @0 | @ ® @) | Estinated | Peroent | o pontor

" Providee Coatrol Estimated Estimated Totad age Dis- Libracy

(Obtai Number for | Coatract Secvice Ove Time Monthly Annual count Code

am_ﬁ'o.w Form 470 on | Number (if { Award | Expirs- Services o¢ Products Start Pre-discount | Pre-discount Pre- {from Jtern (Listed on
Provide which thisls | applicable} | Date | ticoDats Detc Cost Cost discount §4) webiite)
| oo |2 = |
736000000 - . -7 § Dedicated Servi Y f¥ 5 b L o6 . Py .VJ/MM |
/ e 5’.1 _ ?3" i = 72 G )42 7,0 p) te /18
Internal Connections
Dedicated Services
Internal Coonections
Dedicaled Services
Internal Cannections
Dedicsted Services
Int:rml_ Conoectioas
Dedicated Services
Igternal Connections
e o . ——— N T e

RN SRR Ty [T}

1

AHTHTT
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. £
SLE Funding Nocivication Synopsis For Application Number: ganbsddy

Funding pedueat Runior s 00049689 Punding Status: Unfunded or Denled
~HPIN: 143004331 Servidé Provider Naue: Marit Neowork Inc,
Provider Contract Numbers T
SOrVices Urdereds Dedlicatsd Services
Bffective Date of Hlzgount: 04724/1998 Sontiract Eﬁglrﬂtlbﬂ Date:
Batinated Total Annual Pré~diseannt Coab: §68,775.00

., Biscount Percentage Approved Dy Suo: N/A

@ Punding Commitment Lecisions $0.00 ~ Svan. noe Pequastad on F. 470
PFunding Commitment Deolaion Beplangticon: 'ne tvpe of ger

Vice requested was not

posten Lo the JLC website and Lnus A8 not meds the 23 day competltive bidding

regquirenent,

Schocls and Lipraries Corporacion Pagy 5 of %

BLALG/L99S




Ba/li/1898 1i:ga Ll /-obb-BBb3 HOUGHTON LK LIBRARY PAGE 81

HOUGHTON LAKE PUBLIC LIBRARY

* A Pubkc Library - - Open to Al

Merit Network, Inc,
4251 Plymouth Road, Suite C
Ann Arbor, MI 48105

4431 W. Houghton Lake Drive
Houghton Lake, M| 48629
517 346-9230

Attn: Sara Peth .
Post-t~FexNote 7671 [DeR 3.//-557 [!,ﬂgf,.s /
~ Iowid Znde [kion SFrazho
March 3, 1998 G G S pusnmarll 2 L,
Phona # Phona '577"57% _?E
TG 733FI6E G 50366 - 0063
Dear Sara,

Please go ahcad with the 128Kbps direct Internet connection discussed in the January 29,

1998, proposal.

We look forward to doing business with you If you have questions or need further

information don’t hesitate to call.
Sincerely,

Donna J. Alward
Director




